CSL Unix Orientation Hands-on Instructor Guide
The leader should not get distracted by individual user problems. Get other labbies to help.  Follow along with the current hand-out: this document is JUST for extra notes and newuser.
1. Before the Hands-On

Tell them about us:
· We are the Computer Systems Lab. We administer and support the CS Department.
· We are NOT programming consultants (TAs and professors).
· We are NOT here to help with home systems/configurations (docs).
· We are NOT DoIT. We only serve the CS department.

Other:
· Remind users that if you aren’t registered, you won’t be able to do the hands-on.

· Remind the users about the “No Food/Drink” rule.
2. Newuser / Logging In
Run Newuser if they haven’t done so and don’t have an existing accounts (i.e. windows users from the previous semester already have an account).   If they forgot their password, get someone with kadmin knowledge to change it. 
· Tell them our password rules (8 character minimum, 3 character class minimum)
· If newuser returns an error message along the lines of “Old Kerberos password does not match”, then the user has an active account. Reset their password.
· If a user can’t log in with a password they thought they remembered, try running newuser. Their account may have been deactivated. Otherwise, set it via kadmin.
 Help everyone get logged in, wait until nearly all users are ready before moving on.
3. Overview of X / Gnome
·  The more stuff people have on their desktop (folders, files, launchers, etc.) and the more stuff they add to panels, etc. may slow GNOME down, especially for logins. Encourage users to exercise moderation.

· After 20 minutes of being idle, xlock activates. You must enter password at prompt. Remind them of our xlock policy (no more than 10 minutes away from the computer).

4. The Shell
·  Tell users the difference between slash [/] (or forward-slash) and backslash [\]
· Remind them that ‘rm’ REALLY deletes the file – it is GONE.
· Somewhere in this section, explain the awesomeness of TAB-COMPLETION!!!

5. Mozilla Firefox and Thunderbird

· Have them open firefox and thunderbird and send mail to themselves.
6. GNU Emacs

· Explain the basic layout of emacs: the menu bar at the top; buffers (text windows); the status bar; the command-buffer at the bottom

· Basics (Opening, saving, etc. using GUI and Metacharacters)

· Tell users to see the handout.

· This is a perfect time to show them Make sure to show them cut and paste (Middle Mouse button)
7. Getting Help
· explain that Unix man pages are reference manuals, not tutorials

8. Answer Questions
· Present potential questions, lead them into asking helpful questions. We all know no one will ask otherwise!

· Users often ask about working from home and forwarding email. Point them to the appropriate places in the docs (SSH, FTP, E-mail) but emphasize that we can’t support their home configurations.
·  “Nobody learns Unix/Linux in a day.” Be patient and have fun.
